
Attachment 4 

Process Flow Chart 

A 4.1- Reasonable Accommodation Process 

The Reasonable Accommodation Process Is an lnterqctlve Communication 
process. Management bas the responsibility to establish and maintain 

interactive communication with the employee throughout the process. 

Resources are available, such as Collaborative and Alternative Dispute 

Resolution (CADR), to ensure productive communication sessions. 
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A 4.2- Reconsideration Process 

Alternative Dispute Resolution process is 

available to resolve disputes of denials of 

reasonable accommodation 
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*If Deciding Official was Office Director or 

designee, and he/she did not reverse decision, the 

employee may ask the next level of management 

within the organization. 


